
February 2026 Newsletter

Dear valued colleague,

Welcome to this month's edition of the NATA Education & Advisory Services
Newsletter.

Fresh start campaign
Get your training off to a great start in 2026
 
We had an excellent response to our special 25% discount offers for public training
courses in January and February, giving many of our clients a strong start to their
education year. We’re also receiving lots of interesting enquiries from organisations
in their start-of-year planning phase, looking to make the most of their training
budgets.
 
So check out our Public Course Calendar and remember that NATA members and
and group bookings have discounts available when you book online.
 
Remember too that in-house training can be an even more cost‑effective option
when you have groups of staff who need development - especially when we can
deliver the training at your premises or virtually.

CONTACT US ABOUT IN-HOUSE TRAINING

Articles

The risks of managing risk: when risk management
goes wrong
 
Risk management is critical to the effective operation of laboratories and accredited
facilities. When it’s done well, it protects the validity of results, strengthens
governance, and underpins successful NATA accreditation. But like any
management system, managing risk carries its own risks - particularly when the
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process becomes overly complex, disconnected from operations, or treated as a
compliance exercise.

READ FULL ARTICLE HERE

From market gap to market leader: how accreditation
can help facilities seize untapped opportunities
 
When a facility identifies a gap in the market for a test or service not currently
offered by any other provider, it holds a rare and valuable opportunity. Being first to
market can deliver immediate competitive advantage, establish brand authority, and
secure long-term client relationships. However, capitalising on that opportunity
requires more than technical capability. In Australia, credibility, regulatory
confidence, and customer trust, are closely linked to NATA accreditation.
 
For a facility that is not yet NATA accredited or looking to maintain and/or expand
their scope of accreditation, the pathway to seizing this opportunity needs to be
strategic and disciplined.

READ FULL ARTICLE HERE

READ MORE ABOUT OUR ADVISORY SERVICES

Recent events

Developing change confidence
INSIGHTS FROM OUR RECENT WEBINAR
 
Organisations continue to face unprecedented levels of change. In this webinar, we
explored the latest thinking on why navigating workplace disruption requires more
than simply adopting new processes - it now calls for new ways of being, which can
be challenging to experience and even harder to manage.
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The webinar introduced key change models and approaches to help explain the
mechanics of change and the typical human responses that occur. It also offered
practical strategies and resources to support teams and managers during periods of
transition.

EXPLORE WEBINAR RESOURCES

Upcoming events

Free risk management webinar
Don't miss the next 1-hour free webinar in the series: Risk management in the
laboratory: Beyond safety & hazard identification coming up on 9 March 2026.

READ MORE & BOOK...

NATA Accreditation Matters Conference
7-8 July 2026 in Melbourne
We are excited to be exhibiting and presenting at this year's conference and look
forward to seeing you there.

READ MORE & REGISTER...
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An average cumulus cloud can weigh about a million lbs (453592 kg) according to
the United States Geological Survey (USGS). This is heavier than a Boeing 747 jet
full of cargo and passengers. So, how do they float when they are so heavy? It's
because the moist air in them weighs less than the dry air below.

 
See you next month.
 
Regards,
 

Naomi Aitken
General Manager of NATA Education & Advisory Services
E: Naomi.Aitken@neas.com.au
P: 02 9736 8222 | M: 0409 910 964

Contact us: 1800 293 078 (free call) 

NATA Education & Advisory Services, 7 Leeds Street, Rhodes, NSW 2138, Australia, 1800 293 078
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